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ABSTRACT

The present study aims to identify the dimensions and components of the
platformization model of education in universities in the country, considering
the requirements and challenges of the digital space. This study is applied in
terms of purpose and qualitative in terms of method and is based on a modified
data-based approach. In the first stage of the research, the dimensions of the
platformization model of education were identified by conducting in-depth
semi-structured interviews with 18 experts in the field of higher education and
educational technology. In the second stage, in order to validate and complete
the proposed model, the opinions of 50 other experts related to the
platformization of education, higher education, and educational technology,
who were selected purposefully and based on expertise, were used. In this stage,
while confirming and refining the extracted dimensions, the components of each
dimension were also identified and completed with a validation approach. The
data were collected through semi-structured interviews and analyzed using open
and axial coding. This process was carried out with the aim of increasing the
comprehensiveness, content validity, and conceptual adequacy of the model and
within the framework of established research dimensions. Finally, the proposed
model was presented with 10 main dimensions including modern education,
solutions to remove barriers to virtual education, software features, evaluation,
balance in the elements of the teaching-learning process, appropriate
infrastructure, policies and laws, organizational culture of learning and
education, new technologies and flexibility, and 50 components.
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